DEFAULT WEB BROWSER

One reason why the application will not connect to the server is due to there being no default web browser
installed. Below are the methods of check this for some popular web browsers

INTERNET EXPLORER

In Internet explorer 7, go to tools -> internet options -> Programs

Top of this tab is the option to make IE the default browser. Click on save.
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In Internet explorer 6, go to tools -> internet options -> Programs

At the bottom of the window is a check box for IE to check that it is the default. Check this. Save, then
restart explorer and it should ask if it is not the default — click yes to make it the default.
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FIREFOX

In Firefox (PC), go to tools -> options -> Advanced.
Under the system defaults (at the bottom) is the check box for the default browser

U Mozilla Firefox Start Page - Mozilla Firefox (=@ ]==]
Eile Edit View History Bookmarks Tools Help
TR

- c ey Q [\ a8 |ht‘tp:..".."www.google.co.ulg"firefox?client:firefox-a&rls:org.mozilla:en-GB:cn‘fi ’{:? v| |'|Goog:'e /ol

£ Most Visited & Getting Started - Latest Headlines

Web |mages Maps MNe Options ==

@f’ a
O & o B = ;
E Main Tabs Content  Applications  Privacy  Security ~ Adwvanced %‘\

General | Netwmkl Updatel Encryptiun| |

- Accessibility

[T] Ahways use the cursor keys to navigate within pages
[T] Search for text when I start typing
[] Warn me when web sites try to redirect or reload the page

- Browsing

Use autoscrolling

[] Use smooth scrolling

CW" by —
@Da‘aults \\
Always check to see if Firefox is the default browser on
= startup /)
[ 0K ] [ Cancel ] [ Help ]

Done



In Firefox (Mac), go to Firefox->preferences -> Advanced-> General tab,

Under the system defaults (at the bottom) is the check box for the default browser
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SAFARI

Safari (PC), go to Edit -> Preferences -> General and there is a pop up list to chose the default browser (make
sure the one chosen is installed!)
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Safari (Mac), go to Safari -> Preferences -> General and there is a pop up list to chose the default browser
(make sure the one chosen is installed!)
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